
COVID - 19
PROTOCOL



These are our monitoring and 
prevention protocols to protect 
the health of our drivers and 
customers.



Drivers 



Protocol for drivers

▸ All Transekur drivers will be tested every 15 days to make sure they are virus-free. In 
the event that anyone presents any symptom in the interval of those 15 days, they 
will be immediately set aside and submitted to the corresponding evaluations.

▸ On a daily basis, drivers will be submitted to body temperature checks with 
projection thermometers to ensure that none are showing symptoms of any viral 
process (like influenza, and others). Any collaborator who shows symptoms of a viral 
process will be quarantined and the health authorities will be alerted immediately.



Protocol for drivers

▸ At the beginning of each working day, every driver will be fully sprayed with a myst 
containing the disinfection formula prescribed by the Center for Disease Control and 
Prevention of the United States federal government, which consists of a mixture of ¼ 
distilled water and ¾ of 99.9% pure isopropyl alcohol.

▸ All our drivers will use KN95 masks, translucent face visors and nitrile gloves.



Protocol for drivers

We have installed in each of 
our dispatch centers a 
disinfectant tunnel for the 
mandatory use of our drivers 
and staff.



Vehicles



Disinfection protocol for our vehicles

1
There will always be disinfecting 
gels in all Transekur vehicles for 
our passengers and for our 
drivers.

2
We will disinfect with 99.9% purity 
isopropyl alcohol, the surfaces of 
the vehicle subject to the most 
contact, such as door handles, air 
conditioning controls and window 
controls.

3
Each vehicle will be sprayed, 
both inside and outside, with a 
mystifier containing the 
disinfection formula prescribed 
by the Center for Disease Control 
and Prevention of the United 
States federal government. This 
process will be executed every 
time a vehicle returns to base.



Customers



Protocol for customers

Our policy regarding the amount of passengers per vehicle 
will be discussed separately with each institutional client, and 
it shall be applied safeguarding the norms of physical 
distancing that guarantee the health and well-being of our 
passengers and drivers.



Tansekur customers will have to use 
protective masks when boarding any of 
our vehicles. In the event that a 
passenger does not have one, Transekur 
will provide it.

Protocol for customers

If you present signs of any viral process, 
or have any symptoms associated with 
Covid - 19, please refrain from requesting 
transportation services and contact the 
health authorities.



Protocol for customers

The use of the mask will be mandatory 
to board our vehicles.
If you don't use a mask, Transekur will 
not provide the service.



Thanks!


